485 —471 o ((2025) 02 :saalt | 18 ALY pslally g1 il

oblsh! OYRESY Lt By B30 1St I (B 3 dysged) Jorg dop

The Ombudsman's Office in the New Algeria: A New Window for Addressing
Citizens' Concerns
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Abstract:

The state touches its functions through a group of administrative bodies and structures
that ensure the provision of public service to the citizen, whatever its nature, and since
such bodies are run by natural persons, the possibility of error or arbitrariness is present
while dealing with the recipients of public service.
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The Mediator of the Republic Commission is considered one of the most important
legal mechanisms established and placed under the supervision of the President of the
Republic to ensure listening to the concerns of citizens and hearing them in case they
feel that there is an infringement on one of their rights and freedoms stipulated in the
Constitution.

This paper aims to shed light on the position of mediator of the republic by searching
for the legal system for such a position and the various measures taken to make his
work a success in reality, in addition to searching for the obstacles that may hinder the
mediator of the republic while performing his duties.

It has become clear to us that the establishment of the Republic’s mediator body is
considered one of the mechanisms that contributed to reconsidering the citizen’s
relationship with the administration through the ability of the representative of each
state to help the citizen to find a solution to his demands facing the administration,
especially the issue of providing the administrative services that the citizen needs.
However, there remain some obstacles that hinder

the position of mediator.

Keywords: mediator of the republic, citizen, administrative appeal, public service,

administrative corruption.
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! Médiateur Européen, le role des médiateurs en matiére de gouvernement ouvert, Document de travail de ’OCDE
sur la gouvernance publique no 29, 2018, P 04.
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