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Abstract:

Our study seeks to give a clear idea of the role assigned to artificial intelligence and its
contribution to expanding and improving the e-commerce sector, especially in light of
the fact that the latter is an environment that lacks physical interaction, i.e. face-to-face,
by clarifying the most prominent technologies that have been integrated in this field by
giving live examples of companies. A major electronic company that uses artificial
intelligence in its commerce, demonstrating the transformative impact of the
conventional operating policy and user experience on the one hand, and deducing the
legal challenges that the legal environment will suffer from as a result of these uses.
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The study also concluded by proving that artificial intelligence represents a great
opportunity for the future of our commercial world that is worth investing in, as
integrating artificial intelligence into e-commerce has become a necessary and
indispensable matter. Through it, companies can provide services with high accuracy
and low costs to their customers, and this will enhance their competitive capabilities if...
Used ethically.

Keywords: E-commerce , customers service , artificial intelligence , Chat bots.
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