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Abstract:

The insurance contract is considered one of the most prominent models of adhesion
contracts, as the contract is prepared, edited, and printed by the insurer, and the insured
ultimately has no choice but to join a contract that was prepared in advance, without the
possibility of discussing its terms. Hence, it was necessary to protect the insured from
the arbitrariness that he may be exposed to in the insurance contract, and this protection
stems from several sources, most notably the consumer law that protects the insured as a
non-professional consumer, and this protection also finds its source in the general rules
of the theory of considering insurance as an adhesion contract. we have tried through
this study to analyze the various sources and propose solutions that, from our point of
view, can contribute to providing effective protection for the insured in the insurance
contract.

Keywords: Contract; insurance; adhesion; protection; consumer.
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« Les clauses des contrats proposés par les professionnels aux consommateurs doivent étre présentées et rédigés

de facon claire et compréhensible.
Elles s’interpréetent en cas de doute dans le sens le plus favorable au consommateur ».
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