ISSN: 2437-0525 / EISSN: 2602-5078 366-351 :0a <2024 (02) 2= ¢(09) Aae :JBAES

Aalai®y) culuyally Jlas¥ 31a) dda

iy dlaey

www.asjp.cerist.dz/en/PresentationRevue/313/ sl aisa

bl sl jad B el Jalie B Agig S LY e clBal) ) Cigliss
Adlall g4 Guiliga dsza iy (e e o Ao

"Employing electronic customer relationship management in the purchasing stages to
enhance customer loyalty: A study on a sample of Mobilis branch in djelfa customers."

tarik.benmohamed@univ-sba.dz ! * Benmohamed Tarik ¢ b tesa ¢y

djimy2dz@gmail.com > Hammouche Djamila ¢dalaa (figen

(el Geliely (g Gl Dlas daals (Gasuiilly SISEV) 551 oiie ¢ 0ly5i€s llla !
(D) Cslily (s Gl (Dloa Gadla ¢ yunlae 2

2024/01/18 : a8 gl 2023/12/31 :J s gesls 2023/07/25 :Jb) gl
Laliial) elalsy aile

N5 e bl Jaba 8 Ay SN L ge Al 8] Aokl ) Abjea ) Al o3 Ciags
Ay Sl 5l manai 0 LeSe gl mgiall e aldieY) 5 a8 i) i Gaily ¢ il

Gl ae B 3)l) .
aelin L 5 L sie 234 (8 Aiaall Cypaily Ailal) g5 Gulise dusie (HL) (e Aisal dgase

dabe ¢ Agys
e L e Bl 5yla) Cadagl i ang a3l W le IS Auhal) cliagiy Spss V28 dilasy) dejall
R Sl Al sl (il o5l ¢ Alabed) ¥l aaladl oYsl slad( e ehall Jabe 8 g SN
L) sl ¥l 5ol dusnspall iyl (e g alaiaY) 3y pum
F53¢L63 :JEL vl
Abstract Keywords
This study aims to determine the impact of using electronic customer relationship )
management in the purchasing stages on customer loyalty. To achieve the research objective, a Electronic
descriptive method was adopted, and an electronic questionnaire was designed for a sample of customer

customers of the Mobilis branch in djelfa, which was limited to 234 individuals. The data was relationship
analyzed using the statistical package SPSS v28. The study generally found that there is an effect ~ management;

of employing electronic customer relationship management in the purchasing stages on emotional purchasing
loyalty, transactional loyalty, and cognitive loyalty dimensions. The study emphasized the stages;
importance of organizations paying attention to electronic customer relationship management to loyalty;

increase customer loyalty.
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