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Abstract Keywords
. . — . . . . traditional
This study aims to identify the reality of payment methods in their traditional and payment
electronic forms in banks in the state of Ain Defla, and in order to achieve this purpose, we methods:
relied on a questionnaire that included 23 items as a tool to survey the opinions of a sample electronic
of bank customers and executives, and the study sample included 63 individuals. In this payment
study, we reached several results, the most important of which are: Customers of L othods:
commercial banks in the state of Ain Defla prefer dealing with traditional payment ., nercial
methods over electronic payment methods, and this is due to several reasons, including banks °
their lack of awareness of the advantages of dealing with electronic payment methods. clients1;

Electronic payment in place of traditional, and they emphasized that it has an active role in bank
the development of banking services. executives:
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