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Abstract:

The quality of hotel service is a strategic choice to ensure that the organization is facing turbulence
and potential changes in its surroundings. It requires a level equal to the challenge imposed by
competing institutions or the rapid development of customer needs and desires. Provided with data,
this to provide added value to the customer make him satisfied with his satisfaction and then loyalty
to the enterprise without hesitation.

The study examined the reality of hotel service in Djelfa by surveying the two most important
hotels in the state, Amire Hotel and Naili Hotel, and concluded that the hotel services in the state
of Djelfa are generally good and attract a large number of customers.

Keywords: service, hotel service, Amire Hotel , Naili Hotel
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