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Abstract Keywords
Modern communication technologies play a vital role in enhancing the efficiency of
functioning within the National Agency for employment. By adopting these technologies, the

internal and external communication process can be improved, which contributes to Modern
facilitating the exchange of information between employees and beneficiaries of the agency's  communicatio
services, and new tools such as e-mail, instant messaging applications, and digital platforms n

provide an opportunity to manage human resources more efficiently and increase the speed of
response to user needs.

Moreover, these technologies make it possible to accurately track and analyze data,
which helps to make informed decisions based on reliable information. It also contributes to ~ Employment
simplifying administrative procedures and reducing costs by switching to digital solutions. ~ Agency; job
Thanks to these improvements, the services provided become more transparent and seekers
accessible, which enhances the satisfaction of beneficiaries and increases the effectiveness of
the agency in achieving its operational goals.

JEL Classification Codes: 033 ; M15; J23; H53
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