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The impact of marketing intelligence systems on improving marketing performance — a case study —
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Abstract Keywords

This study aims to examine the impact of the Marketing Intelligence System (MKIS) on
enhancing the marketing performance of Algérie Télécom. The study focuses on four key
dimensions: (Competitor Intelligence, Market Intelligence, Customer Intelligence, and Product

Intelligence). To achieve this, a descriptive-analytical approach was adopted, utilizing a Imglrll?gggge
questionnaire as the primary data collection tool. The questionnaire was distributed to a sample of System :
employees across several commercial agencies of Algérie Télécom in the provinces of M'Sila and Marketin’
Bou Sadda. Data analysis was performed using the SPSS statistical software. The findings Perf 9 )
revealed a statistically significant impact of the marketing intelligence system dimensions on erformance ,
improving the marketing performance of the organization under study. Furthermore, the study A,'Qe”e
provides a set of proposals and recommendations aimed at strengthening the position of the Telecom.

marketing intelligence system and enhancing its effectiveness in boosting marketing performance
within the enterprise..
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