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The role of knowledge management in improving the quality of higher education at the University of
Aleppo (a field study on the faculty of Science in Aleppo)
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Abstract Keywords
This study aims to clarify the role of knowledge management in improving the quality Knowledge
of higher education at the University of Aleppo through its implementation in the Faculty of  management ;
Science. It addresses a core issue related to the current state of knowledge management knowledge
practices and their impact on education quality. The study focused on measuring the effect of acquisition;
the dimensions of knowledge management—acquisition, storage, distribution, and knowledge
application—on key elements of education quality, including scientific research, graduates, storage;
curricula, and administrative services. The results indicated a positive and statistically knowledge
significant impact of knowledge management on enhancing education quality. The study  distribution;
recommended adopting a clear knowledge management strategy at the university, developing knowledge
knowledge storage systems, strengthening the culture of knowledge sharing, and supporting application;

the application of knowledge in educational and administrative activities to achieve quality of
sustainable quality improvement. higher
education.
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