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Abstract Keywords
The aim of this research was to study the impact of the quality of services provided by Quality of
Ooredoo Company in its various dimensions (reliability, trustworthiness, empathy, tangibility,

responsiveness) on customer loyalty. For this purpose, the descriptive analytical approach was ?Seerxllicceé

used, and a convenient sample of (200) people from Ooredoo mobile phone subscribers was dimensions:
relied upon. The data were analyzed using the (SPSS) program. The result was that the quality of loval !
services provided by Ooredoo has an impact on customer loyalty, and customers are somewhat oya )
satisfied with the services provided by the company. In this research, we arrived at a set of customers;
proposals and recommendations that focus on the quality of services in its dimensions and Fo(L)Ja:jeaq[?(;)n'

customer loyalty.
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(0.05) e ST Aglany) AV ssise IS 1)) (HO ) aaed) dpnjp Jsd =
(0.05) sk 5 J81 AN sgine 1Y (HT) Al dajill Jsd 5 (HO) pand) dpajp by —

adail) s sianall 5 o) ga £YsN e (o gAY Culial) LA 1(5) aby Jgaal)

Source Type lll Sum Df Mean F Sig
of Squares Square

Corrected Model 3,891 7 .556 719 .657

Intercept 128.954 1 128.954 | 166.726 .000

S2: Age 303 3 101 131 941

S3: Niveau Scolaire 1.700 2 .850 1.099 .346

S2*S3 2.377 2 1.189 1.537 231

Error 24.750 32 73

Total 457.667 40

Corrected Total 28.642 39

a. R Squared = ,136 (Adjusted R Squared = —,053)
Laldh Gl e e jaaall

(HO ) dpall dumdll Ji daie 5 (0.05) AV s5ine o 5,08 (Sig) dad of (5) Jsaall DA e iy
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