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Abstract Keywords
The advancement of university institutions is a matter related to the actual implementation of the Diditalization
global education quality system, which is achieved by keeping pace with the knowledge revolution. vaernance ’
Education systems, especially higher education, in most countries of the world have faced many Instituti onall

challenges imposed by developments in the field of information and communication technology,
intense competition, and the demand for achieving comprehensive quality according to global
standards. Most countries have turned towards distance education, or what is called the digitalization
of education, to ensure the achievement of educational quality. This relies on the use of technology
and communication tools in designing educational materials. The rapid and successive changes in
information technology have contributed to creating a new environment for distance learning, allowing
learners to interact with educational curricula and control the educational process significantly by
improving educational systems and integrating information and communication technology into the
educational process. This, in turn, improves educational outcomes and achieves quality in university
education. Business organizations operate in a rapidly changing and highly competitive environment,
which requires these organizations to adapt to these changes to provide their services with the required
quality and efficiency. Universities are among the organizations that need continuous change and
follow-up on changes. Digitalization is considered one of the tools that contribute to elevating the level
of educational services.
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