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Abstract Keywords

This study mainly aimed to study the relationship and impact between Six Sigma and
the quality of banking services. The selection was based on a sample of customers of the
National Bank of Algeria in the state of Djelfa, where their number reached 174. The

descriptive approach was used. To achieve the goal of the study, a questionnaire was Sguzlﬁ’tm fi;
designed, distributed, and conducted. By analyzing using the SPSS program, and to study the . y,.
? . . . i Services;
relationship and impact between the variables of the study, a group of statistical methods Bank-
were used, represented by the Pearson correlation coefficient and regression. The study Algeriz;'

concluded in the end that there is an effect and a direct and positive correlation between
them, and the National Bank of Algeria must strive to spread the culture of the concept of the
six-point approach. Sigma and its principles, through training all its employees.
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