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Abstract Keywords
This study sought to highight the impact of information technology adopted by startups in

improving the tourist experience in light of digital transformation. The descriptive and analytical

approach was relied upon,and the questionnaire form was used as the main tool for this study,by Information
distributing the questionnaire to a random sample that included (111) individuals.Of tourists,it ~ Technology ;
was done Analyzing the data after collecting and processing it using the SPSS 26 statistical Startups ;
package program, the study concluded with a set of results, the most important of which are : Touris
There is no statistically significant effect between the business operations dimension and Experience ;
improving the tourist experience at the significance level (a <0.05).Information technology tools Digital

contributed to providing ideas that helped startup from design Services that meet customer needs  transformation
by providing insight into tourists’ preferences and behaviors after collecting and analyzing
customer data.

JEL Classification Codes: L86; M13; L83; 033
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