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The impact of the quality of health services provided in public hospitals on the satisfaction of patients

with those services - a case study of ""mothers' staying at the public hospital specialized in mother and
child in Tissemsilt
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Abstract Keywords
The current approach in the health sector is based on a strategy that prioritizes "optimal

patient care." To assess the satisfaction level of a sample of citizens regarding the quality of  public health

health services provided in public health institutions, we conducted our study at the specialized services,

public hospital for mothers and children in Tissemsilt. This study aimed to gauge the satisfaction specialized

of female patients with the quality of health services offered to them, using a questionnaire public hospital,

completed through personal interviews with the patients. Among the findings, they expressed treatment
satisfaction with the treatment received from various staff and medical teams, as well as on services,
certain aspects in other dimensions. One of our recommendations is to fill out patient files in  hospitalization
Avrabic, as it is the official language according to constitutional texts and the language understood services,
by the patients, to accurately understand their health condition and foster transparency in the quality.

interactions between the administration and the patient.
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