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Challenges of implementing electronic management at the

Faculty of Economics University Setif 1, from the
perspective of teaching staff
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Abstract:

This study aims to investigate the obstacles to implementing electronic management at the Faculty of
Economics, University of Setif 1, from the professor’s perspective. We used a descriptive approach by
preparing a questionnaire as the primary tool for data collection, with observation and interviews as
supplementary tools for analysis. The questionnaire measures four obstacles to electronic management
implementation: administrative, human, financial, and technical. It was distributed to a randomly selected
sample of 175 professor’s staff. The study found that the implementation of electronic management at the
Faculty of Economics, University of Setif 1, is indeed affected by several obstacles. Administrative issues
include the misalignment of organizational structures with electronic management implementation. Human
issues pertain to the lack of skilled personnel needed for successful electronic management. Technical issues
involve the insufficient technical infrastructure required for electronic management, while financial issues
include the scarcity of financial incentives for outstanding performance in electronic management.
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