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Abstract:

This study aims to highlight the impact of knowledge management on creativity in the
Electricity and Gas Distribution Corporation - Sonelgaz - Tebessa, considering that creativity is the
process of converting new knowledge into new products, making it a source of value creation and
achieving competitive advantage, so it can be said that knowledge management is The main source
for achieving creativity in Sonelgaz-Tebesa- through its contribution to achieving creativity by
affecting the various dimensions of the institution, as it affects the performance and learning of
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employees, by giving them better opportunities to learn compared to other institutions that suffer
from a lack of knowledge.

This study concluded that there is an effective impact of knowledge management on the
development and improvement of various processes within the Sonelgaz-Tebessa institution,
especially with regard to its main activities, as well as on the final products and outputs provided by
the institution.

Keywords: Knowledge management, diagnosis and acquisition of knowledge, generation and
storage of knowledge, distribution and application of knowledge, creativity.
Jel Classification Codes: M12:M10
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