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Strategies for managing patients' expectations to improve the level of
satisfaction emergency department with waiting time in emergency

department.
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Abstract:

The study aims to explain the relationship between waiting time expectations and patients’
satisfaction in emergency departments.This was based on a review and discussion which examined
the mechanisms improving the resources of Emergency Department to improve patient flow. which
approached the issues of patient dissatisfaction on prolonged waiting times directly, and from a
psychological perspective, looking at their needs.

The study found that managing the waiting time expectations contributes to reducing
perceived waiting time .And it showed that improving the expected value of the service would
reduce the envisaged waiting time and raising the level of health care satisfaction
Keywords: waiting time, satisfaction, service value, emergency department
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