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Abstract: The primary objective of this paper is to analyze the enabling role of financial
technology (FinTech) as a core pillar in the development of smart cities, and to understand how
innovative digital financial solutions contribute to transforming urban services and driving
development. The study finds that the remarkable success of Zurich as a smart city relies on the
strategic integration of its intelligent infrastructure with advanced financial applications, resulting
in significant improvements in the efficiency and quality of essential public services. The results
also indicate that this integration acts as a powerful catalyst for promoting financial inclusion by
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providing comprehensive and accessible digital financial platforms to a wider segment of the
population.

The study further demonstrates that the successful integration of FinTech and smart city
initiatives directly enhances the economic and administrative competitiveness of cities at both
regional and global levels. The paper concludes that financial technology has evolved beyond a
supportive tool to become a fundamental component in the design and operation of future cities,
forming the nucleus of an integrated techno-economic system that fosters smarter, more innovative,
inclusive, and resilient urban models.

Keywords: Financial Technology (FinTech), Smart Cities, Zurich, Financial Inclusion, Digital
Innovation.
JEL Classification: G20, 018, R58, G21, 033.
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