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The role of digital transformation in enhancing the

effectiveness of internal control
Case study of the tax center in Tebessa province
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Abstract: This study aims to highlight the impact of digital transformation on enhancing the effectiveness of internal control in
institutions, by applying this to the tax center of Tebessa province. The descriptive-analytical approach was adopted. A range of
digital procedures implemented at the tax center were also analyzed, such as the control of declarations, in addition to using the

SWOT analysis to assess the effectiveness of internal control in the context of digital transformation.

The study concluded that digital transformation has significantly contributed to raising the level of internal control by
improving data accuracy, enhancing transaction time tracking, and reducing human intervention in sensitive operations. The
results also showed some challenges, such as weak digital infrastructure, which calls for more investment in information
technologies.

Keywords: Digital transformation, internal control, tax information system, tax center.
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