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Logistics Management as an Approach to Improving

Service Quality: An Analytical Study of the Opinions of a
Sample of Employees at Sonelgaz — EI Bayadh Branch
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Abstract:

The study aimed to measure the impact of logistics management on improving service quality
across its four dimensions: reliability, empathy, responsiveness, and safety. The study was
conducted at the Sonelgaz company — El Bayadh branch — and was applied to a sample of 50
employees.

A questionnaire was used as the primary data collection tool. The main and sub-hypotheses were
tested using several statistical methods, including the arithmetic mean, standard deviation, and
simple regression analysis.
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After analyzing the data using the statistical software SPSS (version 22), the study reached
several findings, most notably the existence of a significant impact of logistics management on
improving overall service quality, as well as on each of its four dimensions within the institution
under study. Based on the findings, several recommendations were proposed to help enhance and
capitalize on the study’s results.

Keywords: Logistics management, quality of services, reliability, safety, empathy, responsivenes
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