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Abstract:

This study aimed to determine the impact of customer relationship management on the
marketing performance of institutions by applying it to mobile phone dealers in Algeria, based on
the questionnaire as a tool for collecting study data on a sample of 29 employees in Mobile phone
operator's agencies in the state of Constantine. The results of the study showed a statistically
significant relationship between Customer relationship management and marketing performance for
Mobile phone operator's agencies. For this reason, the study recommended that mobile phone
operators in Algeria should seek to develop loyalty promotion programs in order to retain
customers, and carry out marketing research periodically and continuously to know their
aspirations and desires in order to determine them.

Keywords: Customer Relationship Management, Marketing Performance, Customer Satisfaction,
Telecommunications Sector, Constantine.
Jel Classification Codes: M31; L96.
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