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Towards enhancing financial inclusion and the generalization of

electronic payment : A case study of the postal service And Algerian
transportation
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Abstract:

This study aims to analyze financial inclusion indicators in Algeria and provide suggestions
for factors that enhance this inclusion, within the context of the financial and banking reforms and
developments witnessed by the financial sector. Therefore, the descriptive and analytical methods
were relied upon to describe and analyze the studies related to this topic. We also reviewed the key
figures from the Algerian Post and Telecommunications Corporation to move towards enhancing
financial inclusion and generalizing electronic payment. The study also showed that all financial
inclusion indicators indicate a Weak ability of individuals to access the financial services provided
by the Algerian financial sector. This necessitates the establishment of a national strategy aimed at
developing financial infrastructure, improving the business environment, and enhancing financial
culture.
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