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Abstract:

Through this research, we sought to identify the role of digital service quality using its
following dimensions: (design, ease of use, information quality and cybersecurity) in attracting new
customers. We chose the National Savings and Reserve Fund - Bank - Constantine Agency for the
applied study. We followed the descriptive approach in forming the theoretical framework of the

research and the interview tool with an official at the agency to test the hypotheses and analyze the
results.

We reached a conclusion that there is a role for digital service quality in attracting new
customers at the National Savings and Reserve Fund - Bank - Constantine Agency, due to the
importance of digital transformation in financial services at the present time.
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