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A proposed intelligent system for labor disputes in light of a comparative
study of electronic platforms

Electronic Platforms - An Analytical Comparative Study of Platforms from the United
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Abstract :
This study came to shed light on a very important topic for human resources within the organization,
namely labor disputes, how to litigate, ensure rights, and prevent their loss. Given the major development
the world is witnessing in many countries adopting modern technology and managing various affairs
through the digitization of many sectors, many countries have sought to reduce traditional transactions in
the management of their institutions, including the sector of labor disputes in which the employee and
worker are the weakest links, and many rights have been lost solely due to ignorance of the laws or
difficulty of follow-up by the concerned party, resulting in the loss of many rights. Many countries have
preceded this transformation by establishing platforms dedicated to this aspect of disputes.
Our study has come to highlight a set of platforms that address and deal with labor disputes in six countries
(Malaysia, Sweden, Denmark, France, the United States, and Canada), where these platforms were
compared in many aspects, whether related to the legal framework and management methods, or the
ergonomic design aspect, culminating in the proposal of a digital platform capable of investigating and
adjudicating labor disputes, especially given the significant increase in these problems and disputes on the
one hand, and on the other hand, the widespread adoption of technology and its entry into various affairs
and fields of countries, in addition to the great importance that technology plays in facilitation, ease,
ensuring transparency, and avoiding procrastination in cases, which are the majority of problems suffered

by rights holders under traditional management.
Keywords: Labor disputes, intelligent system, digital platform, comparison, technology.
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