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Abstract:

This study provides a theoretical analysis of organizational justice practices in the banking sector,
focusing on Al Salam Bank—Algeria. Organizational justice is a core element of human resource
management, influencing employees’ behavior, commitment, and job satisfaction, while
enhancing operational performance and service quality. The study reviews the three key
dimensions of organizational justice: distributive, procedural, and interactional justice. It
highlights conceptual gaps between theoretical models and actual practices, emphasizing the role
of organizational justice in promoting organizational citizenship behavior and employee loyalty.
Findings suggest that clear, fair, and structured administrative policies are essential for fostering a
just and effective work environment. The study offers a conceptual framework to guide future
empirical research.

Keywords: Organizational Justice; Procedural Justice; Interactional Justice; Human Resources;
Al SalamBank.
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