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1- Cheryl La Cuardia. Teaching the new library. New York: Neal — Shuman
Publishers Inc; 1996. p. 03
2- Op. Cit. P.10.
3- For more information, see:

Joseph Janes. Introduction to reference Work in the digital age, New york:
Neal — Shuman publishers Inc; 2000.p.p. 12-20.
4- SGML: Standard Generalized Markup Language.

HTML: Hypertext Markup Language.

FTP: File Transfer Protocol.
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6- www: world Wide Web.
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7- Cheryl la Cuardia. Op.Cit.P. 17.
8- Op.Cit. P.34.
9- Rick Rogers. Teaching Information Skills. A review of the research and its
impact on education. London: British Library research. 1993. p. 02.
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11- Cassel, Kay Ann. Developing reference collection and services in an electronic
age. New York: Neal-Shuman publisher. 1999. p.07.
12- Devid Lankes, Collins, John Kaswitz, John Abby.
Digital reference service In, the new millenium; Planning, management, and
evaluation. New York: Neal — Shuman Publisher, 2000. P. 52.
13- Joseph, Janes. Op.Cit. P. 155 - 156 :
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16- Carpenter, J.What make the, digital librarian? a critical analysis of the
management culture naaded for effective digital library development. London :
British library Research and Innovation center. 1999. Report 174, p.47.
17- (www. Library. Yale. edu/Preservation /pobweb.htmI)
18- Kenney, A. R.and Rieger, O.Y. Moving theory into Practice digital imaging for
libraries and archives. Research Library Groop, 2000. p. 08.
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