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Abstract:

The purpose of the study is to clarify the role and impact of knowledge management
in the achievement of organizational citizenship behaviors. A questionnaire has been
designed for this purpose, distributed to the sample (director - head of department -
doctor - nurse), distributed 70 forms, A number of results were reached, the most
important being that there is a positive relationship and effect of knowledge
management in achieving organizational citizenship behaviors

Keywords: Knowledge, Knowledge Management, Organizational Citizenship
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