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Abstract:

This research focuses on one of the most important topics in the
business environment and the university environment, namely the
subject of knowledge management, because of the role it plays as it is
one of the most important tasks of universities and one of the most
important goals that seek to achieve and thus activate the educational
process and contribute to solving some problems Potential in learning.

It has become clear through our field study that the employment of
knowledge management has become an essential element in the
success of contemporary organizations. We have concluded that
knowledge management is a necessary requirement. The educational
service provided by educational institutions must be consistent with
quality in order to raise the level of educational outputs And the needs
of society.

Keywords: knowledge management, competitive advantage,
university institution, quality of education service.
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