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The future of human resources in the Era of artificial intelligence
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ABSTRACT:

This article aims to highlight the role of artificial intelligence in the
development of e-training as it is one of the modern topics that reflect the digital
transformation and its impact on the qualification and development of human
resources, so the focus was on knowing the technologies based on artificial
intelligence and analysing how to use them to identify the gaps in the trainees in
order to develop training methods and programmes to achieve efficiency and meet
the requirements of the current era, in addition to discussing the challenges and
risks facing organisations in their application, and the study concluded that smart
technologies seek to enhance work efficiency and modernise processes within the
organisation by customising the content and analysing trainee data to achieve the
highest levels of performance.
key words: artificial intelligence, e-training, Al technologies, e-training programs.
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