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Summary

Total Quality Management even had success in the campus-wide, should
those responsible for academic institutions to work on the preparation process
of the implementation of total quality management through the creation of an
appropriate academic environment, and begin to apply this approach in
management by providing a comprehensive base of information with respect to
their betterment, and the services they provide, and the beneficiary, and the
difficulties faced by ensuring evaluation and determine the existing and
anticipated problems and methods that drive them to embrace this concept.

Key words: total quality management, quality assurance, university
accreditation.
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