s bl ols/§ ¢ W e b5 Sl Loy Je R 50 9 dd peall Sledd! B34

shosll Loy ho apdlg 43 mall Claud-! 839
1 B L s s

2 ;\JA}“ bl Sk /i

:‘}d.l.’.t’&mﬁ
ATk BLoYL el Lo, e elUd Sely 2600l b 35 aulyll ol gl

Gkl (el Loy o 2ibglly cosdadl (ssrdly il AUy il i lSTES1 R0 il
lolSae ol dnyl Jos e Byl ey LBl dds dlela) Aoy dsen)l C3)lall YISy s

ekl (3 SPSS 8151 Ldsazialy collaald

ekl Waly L LU0 aadll sdadll Loy e Ll s Sl a5y ciidne <ol 5l i sanl
ane 3 b Lugdle S O 2ib gl e (gpaie Ko csBleall Loy (3 35 o adlacl
lall iyl ¢ ol adhasdll Sl (Sl Loy iyl Sleadl s3pr ¢ kil SIS

Abstract :

The major aim of this study is to identify the impact of the bank quality of service on the
customers satisfaction, also to test the impact of the demographic variables such as: gender,
age, family status and function on the customers satisfaction using the public and private bank
agencies in Medea City.

This study is based on four integrated classes using the descriptive analytical and case study
method relying on the questionnaire as a source of collecting data, in order to analyze it by
Spss.

Researcher concluded that there is a rise in the level of quality banking services in the private
bank according to the public bank which reflected positively on customer satisfaction
especially in the private banks. The demographic variables did not affect customer satisfaction
but the education level and function have a direct effect

eywords: bank services quality, customers satisfaction, demographic variables, income, nks.
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