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Abstract :

The subject deals with the Balanced Scorecard, marketing, banking,
Banking business Not without marketing activities for its impact on the banking
sector, and improving the performance of the banks, and the performance is a good
basis for success and survive and viability, and we can understand the performance
of the measurement system available we can measure the performance of its
various aspects, using the Balanced Scorecard as a tool to measure performance.
The aim of this subject is to know the relationship between the Bank and the
perspectives of marketing the Balanced Scorecard through six complementary
axes, we dealt with the concept of performance, the concept of the balanced
scorecard, The form of the Balanced Scorecard, and then the strategy maps as a
new form of the Balanced Scorecard; then we approached the entrance about
marketing banking, to study the relationship of marketing banking and the
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Balanced Scorecard. Using Method Descriptive. We conclude that the marketing
banking goals intersect with the objectives pursued by the perspectives of the
balanced scorecard and performance analysis in accordance with the marketing
activities of the Bank helps to determine the positive and negative aspects in this
performance.

Key words: the Balanced Scorecard, strategic map, marketing banking.
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Source: Kaplan Robert S, & Norton David P. Using the Scorecard as a Strategic Management

System. Harvard Business Review. 1996, January- February, 1996, P76
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Linking The Balanced scorecard to Source: Kaplan Robert S, & Norton David P.
strategy. California Management Review, 1996, Vol 39, NO1, P59.
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Linking The Balanced scorecard to Source: Kaplan Robert S, & Norton David P.

P62, strategy. Op. cit,
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Source: Kaplan Robert S, & Norton David P. Caudro de Mando Integrak, The
GESTION2000, 2002, P110 Balanced Scorecard. 2Edition. Barcelona (Spain)
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Source: Kaplan Robert S, & Norton David P. The Strategy Map: guide to aligning intangible

assets. Strategy & Leadership, 2004, Vol 32, No 4, P12.
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