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Abstract:

This study examined the topic of marketing relationships and customer
loyalty through three axes; we are about marketing relations, customer relationship
management and marketing relations as a strategic orientation for the development
of loyalty to the institution. And the aim of this study is to provide a conceptual
framework of marketing relations, and show the contribution of marketing to the
relations in the development of customer loyalty to the institution. And we
concluded the need to apply the marketing relation in institutions as strategic
direction work to build and strengthen long-term relationships with customers and
develop their loyalty.

Keywords: customer relationship management, relationship marketing, customer
loyalty.
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