435 (453 - 435 e U2) 4 2

ashall A Atk cpe e o Ailase Al 3 10030 L) o B 1) (8 guatll) il g0 i
JURLY Cailgl) daddl gay i AS i olad Alla (used daalay Aoalady)
The Impact of Digital Marketing Tools on Customer Satisfaction: A Field Study on a Sample of

Students From the Faculty of Economic Sciences at Khemis Miliana University Regarding Mobile
Phone Service OOREDOO Company

JQQ.A A
Medjber Mohamed
m.medjber@univ-dbkm.dz «(L¥ jal) Alle Gued daala ¢ 5 all 8 a8 ) SLaBBY) i
ORCID https://orcid.org/0009-00046646-7589-

2026.01.01 @ sl & )5 2025.12.25 : Jsall & )5 2025.12.10 : 35N & )

Ly ool so 50 48580 Sy a8 Jiaiall o)) Jlsadl e ey U Aul ol sl cidan 3 paliiug
LY Ladiil o 438 5 ga s lana JUESI 3 el 33500 275 QDA e ULl Gk € laalall Al Lol
o il G gl ol Sk (6 gie glaE 1 A jall 28 il G jelal Cuam il @l LEAY sastiall lasiVl
el & 3 ppail) Jilo ) Ll ¢ Gaakai (5 g el elaia¥) Jual il Jilu g Caiin By ) Jally s )50 485 Gk
Gl < 53Y (0<0.05) 2o (558 San) S 2y il cjedal cdlld e 3 5dle | g S )5 ¢ s STY)
a1 aladiV) Ao 4518 il aranal 8 alaidY) 55 i Slo Al )l Cual g 8 gsa)ll Ly el )
Al pea ) Al oy G g VLT (g0 s sl AS 50 4 s L S aie o aa ety L) L,
4.0 Ji QLdlly ed 3 4 gl aall JA (e e laia¥] Jual i) 28l 0 8 ST Ll 201 5 ) 5 juia

rala Gl g5l AS 5 5 Liay ¢y (B gm0l 50 2 Agalifal) cilalel)

D12 <M31 : JEL s

Abstract: This study aimed to answer the main research question: How can Ooredoo influence the

satisfaction of its university student customers ? Data were collected from 275 questionnaire items, the
validity and reliability of which were tested. Correlation and multiple regression were then used to test the
hypotheses. The results of this study showed a high level of digital marketing tool adoption by Ooredoo
Algeria. Social media was ranked as the most widely used platform, followed by SMS, then the website,
and finally email. Furthermore, the results showed a strong statistical effect (0¢<0.05) of digital marketing
tools on customer satisfaction, while the study recommended the need to pay attention to designing user-
friendly mobile applications to increase customer satisfaction and motivate them to follow all of
Ooredoo’s digital marketing communications, In addition to encouraging students to become more
involved in social media through marketing campaigns that target Generation 4.0 youth.
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