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The impact of innovative advertising message on customer loyalty to the brand
A study of a sample of users of the IRIS brand for home electrical products
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Abstract : This study aims to test the nature of the impact of innovative advertising messages on
Customer loyalty at IRIS Home Appliances, with its three dimensions (trust, commitment, satisfaction).
A questionnaire was used as the tool for the study, and the sample included 174individuals, and To
analyze the data and test the hypotheses, a set of statistical software packages, including SPSS, was used.
The study concluded that there is a statistically significant effect at a significance level of 0.05 =a for the
innovative advertising message on the loyalty of customers of IRIS Home Appliances, with a significant
effect of the innovative advertising message on both trust, commitment and satisfaction of customers of
IRIS Home Appliances.The study recommended that IRIS should resort to individuals or institutions
specialized in the field of advertising who have the ability to create innovative ideas, in addition to using
digital media to advertise their products.
Keywords: innovative advertising message, customer loyalty, trust, customer satisfaction.
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