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M10. M31 : JEL wisdyas
Abstract: This study deals with internal marketing, because of its great importance in the success and
continuity of the service institution by enhancing the spirit of belonging and loyalty among employees,
which is reflected in the performance of the institution, and this is through a number of dimensions
namely: employee selection. Providing training programs, as well as motivation and empowerment, in
addition to enhancing effective communication between team members to determine the extent of its
impact on improving the performance of employees. We tried in the applied aspect to match them and
relied on the inductive approach in analyzing the questionnaire form. The latter was directed to the
workers of the Malas Hotel in the state of Tissemsilt, and we used the SPSS program to analyze the
results of the study, which showed that there is a direct relationship between internal marketing and
improving the performance of employees. Marketing programs for them in order to know their needs and
try to satisfy them whenever it enhances the spirit of belonging and thus loyalty, which in turn is reflected
in the performance of the institution as a whole.
Keywords : internal marketing, hotel service, employee performance
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