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The Digital Transformation in Islamic Banks : Reality and Challenges
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Abstract: This study aims to highlight the reality of digital transformation in Islamic banks and to
identify the key obstacles and challenges they face. This is achieved through a comparative study between
two prominent Islamic banks: Al Rajhi Bank in Saudi Arabia and Qatar Islamic Bank. To achieve the
outlined objectives, a mix of comparative and descriptive methodologies was used. The study found that
both banks have reached advanced levels in the digital transformation process and the digitization of
various banking operations. Digital transformation has contributed to improving customer experience,
increasing operational efficiency, and enhancing competitiveness by offering numerous innovative
technical services. The study revealed various challenges faced by each bank and concluded that digital
transformation in Islamic banks has become an urgent necessity in light of the rapid technological
advancements; it is no longer an option but a fundamental strategy to enhance competitiveness in local
and international markets.
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