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Abstract : The aim of this study was to assess and understand customer experience of organizational

excellence at Yassir Corporation, The descriptive method was adopted for the theoretical aspect, and the
case study method was used for the practical aspect, with an electronic questionnaire utilized as a data
collection tool, The study reached a number of conclusions, chief among them being that organizational
excellence at Yassir Corporation is implemented at acceptable levels from the customers' perspective,
Several recommendations were made, including the necessity of launching interactive programs to ensure
customer loyalty to Yassir Corporation.
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Reliability Statistics

Cronbach's N of ltems
Alpha
,917 17
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted Total Alpha if ltem
Correlation Deleted
X1 59,80 79,371 446 ,917
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X2 59,75 79,206 ,596 912
X3 60,02 81,063 ,387 ,918
X4 59,77 76,055 ,796 ,907
X5 59,77 77,833 ,678 ,910
X6 59,78 75,951 ,719 ,909
X7 60,17 82,145 ,198 ,928
X8 59,94 75,679 ,603 ,913
X9 59,92 75,978 ,688 ,910
X10 59,84 78,166 ,669 ,911
X11 59,66 79,245 ,615 ,912
X12 59,91 75,705 , 782 ,907
X13 59,77 77,166 , 731 ,909
X14 59,72 78,650 ,578 ,913
X15 59,64 78,456 744 ,909
X16 59,75 78,159 ,588 ,912
X17 59,56 76,948 , 726 ,909
Group Statistics
il N Mean Std. Deviation | Std. Error Mean
oS 21 3,8179 ,57150 , 12471
. il 43 3,6990 ,54251 ,08273
Correlations
M M
Pearson Correlation | ,523 X10|,712"
X1 Sig. (2-tailed) | ,000 ,000
N | 64 64
Pearson Correlation | ,646 X11|{,661
X2 Sig. (2-tailed) | ,000 ,000
N | 64 64
Pearson Correlation | ,462 X12|,815
X3 Sig. (2-tailed) | ,000 ,000
N | 64 64
Pearson Correlation | ,826 X13],768"
X4 Sig. (2-tailed) | ,000 ,000
N | 64 64
Pearson Correlation | ,721" X141|,634
X5 Sig. (2-tailed) | ,000 ,000
N |64 64
Pearson Correlation | ,762 X15|,774
X6 Sig. (2-tailed) | ,000 ,000
N |64 64
Pearson Correlation | ,315 X16 | ,645
X7 Sig. (2-tailed) | ,011 ,000
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N | 64 64
Pearson Correlation | ,671 X17|,764
X8 Sig. (2-tailed) | ,000 ,000
N | 64 64
Pearson Correlation | ,737
X9 Sig. (2-tailed) | ,000
N| 64
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
M1] 64 3,7281 ,58702 ,07338
M2 | 64 3,5938 ,70359 ,08795
M3 | 64 3,7539 ,62280 ,07785
M4 | 64 3,8789 ,62835 ,07854
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
M1] 9,923 63 ,000 ,72813 ,5815 ,8748
M2] 6,751 63 ,000 ,59375 ,4180 ,7695
M3] 9,684 63 ,000 ,75391 ,5983 ,9095
M4 ] 11,190 63 ,000 ,87891 ,7219 1,0359
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
sl 21 3,8179 ,57150 ,12471
M il | 43 3,6990 ,54251 ,08273
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
Equal variances assumed | ,025 ,874 ,809 62
M Equal variances not assumed , 794 37,975

Independent Samples Test

t-test for Equality of Means
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Sig. (2-tailed) | Mean Difference Std. Error Difference
Equal variances assumed | ,422 ,11888 , 14696
M Equal variances not | ,432 ,11888 , 14966
assumed
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the Difference
Lower Upper
Equal variances assumed | -,17489 ,41266
M Equal variances not assumed | -,18409 ,42186
Descriptives
M
N Mean Std. Std. Error 95% Confidence Interval for Mean
Deviation Lower Bound Upper Bound
4.30 e i) 18 3,9608 |,43132 ,10166 3,7463 4,1753
440 S 300+ 35 3,6739 |,62747 ,10606 3,4584 3,8895
4w b0 SN 41 0] 9 3,6471 |[,33535 ,11178 3,3893 3,9048
Gt led 4 BT (1 3,2647 |,29116 ,20588 ,6487 5,8807
Total | 64 3,7381 [,55051 ,06881 3,6005 3,8756
Descriptives
M
Minimum Maximum
1 30 e il | 3,41 5,00
43.40 N30 - 2,29 4,88
.50 SN 41 || 3,06 4,12
Gt Lddis 51 | 3,06 3,47
Total | 2,29 5,00
ANOVA
M
Sum of Squares df Mean Square F Sig.
Between Groups | 1,559 3 ,520 1,779 , 161
Within Groups | 17,534 60 ,292
Total | 19,093 63
iall
Frequency Percent Valid Percent Cumulative
Percent
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Sap21 32,8 32,8 32,8
Valid <l | 43 67,2 67,2 100,0
Total | 64 100,0 100,0
el
Frequency Percent Valid Percent Cumulative
Percent
430 oo ] 18 28,1 28,1 28,1
4,40 A1 30 <] 35 54,7 54,7 82,8
Valid 25014119 14,1 14,1 96,9
Gt lddiu 51 (| 2 3,1 3,1 100,0
Total | 64 100,0 100,0

: (APA) 43y jh (3h 9 Jial) 13gy lgdiudld
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