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Islamic Digital Banking as an entry point to achieve dimensions of financial inclusion.
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Abstract: The purpose of this study is to highlight the new approach of Islamic banks to
achievement dimensions of financial inclusion from partnerships with financial technology institutions
relying on the descriptive analytical approach and studying the experience of both the Kuwait Finance
House and the Saudi Al Rajhi Bank, the study found that the digitization gives many benefits for non-
bank individuals, where technology reduced the distance between Islamic banks and customers by
creating new access points for customers via mobile applications , these services becomes compatible
with customers’ needs and desires in addition to achieving the comparative advantage, It also enabled
Islamic banks to provide high quality services at low cost and also reflected in the impressive results
achieved by the Kuwait Finance House and the Saudi Al Rajhi Bank in their annual reports, the results
indicate that reliance on mobile technology is the ideal solution for achieving financial inclusion
dimensions.
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