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Abstract:The study aimed to identify the impact of the perceived quality of
services provided by Mobilis Communications Corporation in enhancing brand
loyalty, given that reaching the degree of loyalty and strengthening it is very
important for both the organization and the customer, and the process of realizing
service quality is carried out according to the five dimensions of quality
(tangibility, responsiveness, Reliability, Empathy, and Safety), where the study
was conducted on a random sample of 120 clients of the Mobilis Corporation.
The study found a statistically significant effect between perceived quality and
brand loyalty promotion, where the correlation coefficient was 0.772 at the level
of significance (o > 0.05), between the two variables, and after reliability, it
ranked first with a correlation coefficient of 0.707.
Keywords: perceived quality, loyalty, brand, Mobilis Corporation
Jel Classification Codes: L15, 112.
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