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Abstract:

This research paper aims to study the impact of information and communication

technology (ICT) on human resource development (HRD), and to achieve this goal we
relied on a case study of “the Electricity and Gas Distribution Corporation, precisely the
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Chlef Distribution Directorate”. Where we focused in this relationship on the extent
to which the institution under study uses (ICT) in training and motivating the
(HR) working in it, as well as in evaluating the individual through this method,
since these entrances to (HRD) are the most common and used in this type of
institutions in general and in the institution under study, Especially through the
questionnaire tool, which was distributed as a sample of 69 male and female
individuals, and 62 questionnaires were retrieved for analysis using the Statistical
Package for Social Sciences (SPSS),

Finally, we concluded that the Directorate of Electricity and Gas
Distribution in Chlef relies on average on the use of (ICT) in the development of
its (HR) through only two components; they are training and motivation. We
recommend the need to keep pace developments of (ICT) and use them in
development of the (HR) working in the institution, as it the main base that moves
any economic or social entity.

Keywords: Information Technology; Information and communication
Technology (ICT);Human resources (HR); Human resources
development (HRD); Directorate of Electricity and Gas Distribution Chlef.

Jel Classification Codes: XN1, XN2.
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