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The Role of Public Banks in Enhancing Financial Inclusion - Applied Study
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Abstract:

This study aims to identify the concept of financial inclusion and its most
important dimensions and indicators of its measurement. It also touched upon
public banks by highlighting their contribution to improving financial inclusion.
An electronic questionnaire was distributed to the study sample represented by
clients of Algerian public banks. The statistical packages program (Spss) was also

relied on to analyze the questionnaire through which we were able to answer the
problem of the study.
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The study found that the Algerian public commercial banks contribute
significantly to improving financial inclusion, as commercial banks are the main
traditional channel for achieving financial inclusion, which in turn leads to
sustainable economic and social growth.

Keywords: Financial inclusion; financial service; financial education; Public
banks.
Jel Classification Codes: G21, G28, R51, P34.
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