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Abstract:

The consumer today has become central to the landscape of
artificial intelligence, as their personal data has been transformed into
an economic asset that producers exploit to strengthen their power
and influence in the markets. Indeed, among the outcomes of
technological advancement is the creation of opportunities to increase
economic activity and accelerate transactions; however, it has also
revealed the consumer’s vulnerability in the face of intelligent
systems that influence their decisions and choices.

The consumer thus constitutes the very foundation of the
consumer relationship, in accordance with the theory that “the
consumer is king.” Consequently, there has emerged a pressing need
to protect the consumer from the risks of the digital environment,
which has given rise to an imbalanced relationship. The use of
artificial intelligence does not merely raise technical issues; it also
opens the door to ethical concerns, such as the manipulation of
consumer choices in ways that may undermine their freedom, their
right to determine their economic needs, and their right of access to
information.

This issue can be addressed through an analytical approach that
helps examine the risks surrounding the consumer, as well as a
descriptive approach that seeks to describe the practices and
mechanisms operating within the context of artificial intelligence.

Keyword: E-consumer; Artificial Intelligence; Marketing
ethics, Consumer-related problems.
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2)Erik Hermann et Stefano Puntoni, Artificial intelligence and

consumer behavior: From predictive to generative Al, Journal of
Business Research, Volume 180, July 2024.
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predictive to generative Al, Journal of Business Research, Volume 180, July 2024.
https://doi.org/10.1016/].jbusres.2024.114720
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17" Eliza Vigdarman, Guide to Chatbot Scams and Security: How to Protect Your
Information Online and at Home, 2024, see link:
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