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Abstract:

This study explores ride-hailing services provided through
electronic applications, which initially emerged as an economic
phenomenon aimed at modernizing the transport sector by leveraging
information and communication technologies to enhance its
efficiency and effectiveness. However, this new model has given rise
to numerous legal challenges, primarily due to the lack of a clear
legislative and regulatory framework governing such services in
Algeria.

The companies that own these applications are considered
commercial enterprises subject to the provisions of commercial law.
Yet, they do not engage directly in transport activities. Instead, they
provide digital platforms to independent drivers who enter into
contracts with them, allowing the use of the application to offer
passenger transport services. This situation creates significant
ambiguity regarding the legal nature of the relationship between the
parties involved, especially in the absence of specific legal provisions
regulating this type of activity

This research paper aims to analyze this ambiguity and shed light
on the associated legal issues by examining the contractual
relationship between the company and the driver, as well as the legal
characterization of the activity itself.

Keywords: Transport companies, Electronic applications,
Drivers.
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- The company undertakes to provide the Service diligently and according to the rules of
the art, it can in no way be responsible for the relations between the Customers and the
Intervener with the platform Yassir chauffeur does not intervene in the journeys , their
quality, their security, their location, their payment or their schedules, because having
the quality of intermediary, the company is committed to an obligation of means to the
exclusion of any obligation of result, which the Customers understand, expressly
acknowledge and agree; The company undertakes to carry out regular checks in order to
verify the operation and accessibility of the application. As such, it reserves the right to
temporarily interrupt access to the application for maintenance reasons. Likewise, it
cannot be held responsible for the temporary difficulties or impossibilities of access to
the application which would have as their origin circumstances which are external to
him, cases of force majeure, or which would be due to disturbances of the
telecommunications networks; The company cannot be held responsible for content, the
authors of which are third parties. Any possible complaint must be directed in the first
place to the author of the content in question. Content harmful to a third party may be
the subject of a notification to the company, which reserves the right to take the
measures described in article 12; The company declines all responsibility in the event of
any loss of information accessible in the Customer’s personal space, when this loss has
been caused by him; The company declines any responsibility in the event of loss of
object and/or effect which belongs to you, at the time of the race; The company
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disclaims all liability in the event of use not in accordance with these conditions of the
Service by the Customer, it declines all responsibility in the event of any damage that
may result from the unavailability of the Yassir and Yassir chauffeur applications or
from A connection problem.

11.3 In the event of an incident during the service:

In the event of an incident (traffic accident, theft, assault, etc.) during the service, the E-
consumer is invited (as far as possible) to notify the company and to send it any useful
information, by all the communication media mentioned in article 02 hereof. The
company will take all useful measures if necessary. The company cannot be held
responsible in any way whatsoever in the event of a disagreement or dispute between the
E-consumer and the Intervener with the Yassir chauffeur platform on the effects and/or
objects lost, and/or forgotten by the E-consumer.
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