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Abstract:

This research aims to know the truth about behavioral economics,
its origins, its basic hypotheses, and its applications in Islamic banks
by explaining how psychological and social factors affect customer
behavior.

The research concluded with a number of results, including:
Behavioral economics is a branch of economics that combines the
sciences of economics and psychology to study how individuals
make economic decisions in reality. Through behavioral economics,
customers’ motivations and goals can be understood, which enables
Islamic banks to design products and services that meet their needs.
By applying behavioral economics, Islamic banks can achieve
sustainable growth and enhance their position in the market.

Keywords: Behavioral Economics, Customer Behavior,
Islamic Banks.
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