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The importance of public relations in managing the water crisis in Algeria
A case study for General Directorate of the Water Sanitation Company
SEAAL during the year 2024
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Abstract:

This study examines the pivotal role of public relations in addressing the water
scarcity crisis in Algeria, focusing on the operations of the Water and Sanitation
Company SEAAL in Algiers during the year 2024. The study aims to assess the
standing of public relations within the SEAAL organization and investigate its
role as a key tool in crisis management by exploring public relations strategies
and their effectiveness in raising public awareness about water conservation, the
challenges in disseminating content, and efforts to enhance trust between SEAAL
and its external audience.

The study shower that public relations at the SEAAL company play an important
role in managing the water scarcity crisis in Algeria, through the daily efforts it
makes to raise awareness among its external environment about the rational
consumption of water and the preservation of this precious resource.

Keywords:Public Relations, Crisis Management, Water Scarcity
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