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The use of Digital Technologies in Algerian Tourism Institutions: A Case

study of the Directorate of Tourism and Handicrafts of Ain Defla Province
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Abstract:
This study aims to evaluate the effectiveness of employing digital technologies

improving performance and developing digital marketing in tourism institutions. A field

study was conducted at the Tourism Directorate of Ain Defla province, utilizing a case study
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approach for an in-depth analysis of communicative activities. The study relied on interviews
and field observation to qualitatively examine the phenomenon, ensuring comprehensive
results. Findings reveal that digital tool utilization remains limited, serving only as a
supplement to traditional methods. Consequently, the study recommends adopting a
comprehensive digital strategy to ensure executive efficiency and achieve the institution’s
communicative goals.

Keywords: Digital technologies, digital communication, tourism establishment,

tourism directorate of Ain Defla
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