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The role of neighborhood communication in bringing citizens closer to the

unjust national security institutions
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Abstract:
This study examines the role of neighborhood communication in bringing citizens closer to
Algerian national security institutions. This study utilizes a descriptive approach, using
content analysis for a sample of 88 complaints sent to the General Inspectorate of the
General Directorate of National Security in Algiers by citizens from 32 provinces
representing the four regions of Algeria. These complaints included 17 complaints from

citizens. We also relied on the General Directorate's media and communication products,

including magazines, brochures, and open sections, to
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ultimately determine the awareness of those responsible for communications with the

National Security regarding the need to use neighborhood communication to get closer to

citizens and open direct channels of communication.

Keywords: Communication, neighborhood communication, public service and public space,

neighborhood police
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