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The level of quality of work life among Sonatrach workers: A comparative study by
work system (Regular and shift work)
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Abstract:

The subject of this study focuses on the concept of quality of working life, which
includes the factors affecting employees’ well-being in the workplace. To explore quality of
work life in Algerian organizations, the study selected the national hydrocarbons company,
SONATRACH.

The goal is to assess the level of quality of work life at Sonatrach and examine

differences in perceptions between employees in regular and shift work systems. A
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descriptive approach was used, with a questionnaire distributed to a sample of 101
employees from various departments and job levels.

The results indicate that the quality of work life at Sonatrach is average, with no
significant differences in its dimensions based on working hours
Keywords: Quality of work life; work environment; job satisfaction; Job security; regular

work; shift work.
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