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Abstract:

In light of the increasing challenges faced by dynamic work environments, it becomes
necessary to analyze and understand the different roles of both corporate communication an
d public relations, and how these roles overlap to achieve the strategic goals of the organizati
on. The topic is particularly important in the modern institutional context, where both corpor
ate communication and public relations play a pivotal role in building and strengthening the

organization's position in the long term.
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The study aims to explore the different dimensions of overlapping and complementar
y roles between institutional communication and public relations. The study concluded that t
he effective integration between these two areas contributes significantly to improving inter
nal and external communication, which enhances the image of the institution and achieves it
s strategic objectives. This integration can lead to tangible positive results such as enhancing i
nstitutional reputation, improving interaction with the public, and increasing efficiency in cri
sis management.

Keywords: Communication; Institutional Communication; Public Relations; Institution.
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